Emergency Command

Center Solution

© Whole-Process Emergency Management

©@ Multi-Structure, Multi-Platform,
Emergency Commanding

Safer City Better Life
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Security risk: Informa-
tion is easier to share
with people around
the world. Some crimi-
nals spread some bad
and fake information in
order to casus civil
unrest, such as parade

and demonstration.

ST

Medical risk: With the
rapid growth of city
population, medical
resource is more and
more crucial. How to
improve the speed of
the first-time medical
rescue is very neces-

sary.

Fire risk: Modern city is
the densely populated
area. There are a large
number of combustible
substances in every
building. Once a fire
happens, there must
be a great loss of life

and property.

Challenges | Severe Challenges on City Emergency Management

Traffic risk: Dense traf-
fic flow and frequent
traffic accidents in
cites.

Solution ' Emergency Command Center Solution

DS launched the Emergency Command Center Solution, which covers the whole lifecycle management
process in terms of public security, fire, medical emergency, emergency rescue, energy industries as well as
other government agencies. Our solution provides industry standardization + individual business customiza-

tion capabilities to achieve multi-organization, multi-layer and multi-platform convergence and command.
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Other Help

Public Service to Citizens

Medical Emergency

First Aid Services

Traffic Police Fire Rescue

Traffic Securityand
Violation Disposal

Event Security

Security of Activities
and Events

Public Security
Emergenciesand
Criminals Handling

Fire Protection and Rescue




Business Workflow
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Multi-channel Alarm Perception

Traditional Alarm Access
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Alarm Perception in Various Scenarios
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Social Media Alarm Access
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Smart Location Solution

Smartphone + SMS => GPS Info.
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1 Minute less 10,000 more
lives saved

Communications Commission

Fast Interaction GPS-enabled smartphones
are typically accurate to

y within a 4.9 m (16 ft.) radius
: under open sKy.

*Source GPS.GOV




Converged Video Conference

/

Highlights
- Experts provide professional
and safety guidance remotely
-Command center gets
real-time event situation
- Rescue team follows instruc-
tions from command center and
experts to carry out precise
actions
- Leads who may concern can
remote access and get real-time

event disposal information
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Emergency discussing

Chief's office
| )

Video surveillance

On-site fire team Expert’s office

Onsite Live Video

Field responders are able to carry out
feedback timely through mobile termi-

nal. All dispatch information and feed-

back are recorded automatically.

Field fire units

The live video from multiple mobile
terminals including UAV can be sent

back to command center and support

dispatcher to make decision.




Major Event Disposal

Generally cross-departmental and multi-agent
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Response Resources

Subtask 1 Police Agents
—> ? ::'.

collaboration is required for major incidents.
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Situation Presentation

Dashboard

Key Features

- Multi-dimensional police situation and police
r|‘|||||1||| : force

- Overall operation of command center

1 | ' l : - Provide a basis for command decisions,

police deployment and resource planningg

EIA-GIS - Data support for external announcements

and media releases

Real-time Case Situation Field Team Distribution



Case | Applied in more than 20 countries and regions

K Converged Command System G Safe City Helps Build a Smart
enya Improves Urban Stability uyana and Safe Country

Kenya Safe City - Empower GDP growth

- Improve government handling efficiency
- Reduced crime rates, and provided residents
with more secure and happier lives, increases the

public’ s satisfaction

-+ Smoothly evolve into smart city

Tourism
1 14%

Incident
response time
30 min to
8 min

Crime rate

1 46%

Punjab, : . )
. Fast Delivery Mega Safe Cit it
- Ivery Meg ity Wl lataldty® Worlds Safest Island for Tourism

Solving car bomb Better emergency response times and
cases reduced from process efficiency
45 to 2 days
. Lower road accident rate
Police response

time reduced from . ) )
. Faster video analysis Processing
30 to 10 minutes

Secure 2017 PSL:
Zero incidents

PSL returns to
Lahore after 8 years
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Leading Pioneer of Smart Emergency
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Public Emergency Fire Smart Traffic Civil
Security Management Fighting City Command Air Defense

DS Information Technology Co., Ltd.

© Add: NO.48, Pingjiang Road, Xuhui District, Shanghai China
™ Email: marketing@fiberhome.com

@2 24-Hour Hotline:400-888-9110

@ Official Website: www.dscomm.com.cn

Disclaimers:
We have carefully checked all the information and there may still be errors. DS reserves the right to update or correct the relevant
product or solution information, and revise the relevant content from time to time without prior notice. For the latest product informa-

tion, please consult a sales representative of DS.

Copyright © 2023 DS. All Rights Reserved.



